The lowa City 2024 Community Survey

Please complete this survey if you are the adult (age 18 or older) in the household who most recently had a birthday (the
year of birth does not matter). Your responses are confidential and no identifying information will be shared.

1. Please rate each of the following aspects of quality of life in lowa City.

Excellent Good  Fair Poor Don'tknow
lowa City 35 @ PIAce 10 TIVE s s s 1 2 3 4 5
Your neighborhood as a place to live ., — | 2 3 4 5
lowa City as a place to raise Children .o 1 2 3 4 5
lowa City as a place to Work........m. 2 3 4 5
lowa City as a place to visit............. 2 3 4 5
lowa City as a place to retire 2 3 4 5
The overall quality of life in Towa CIEY ... 1 2 3 4 5
Sense of community......o. w1 2 3 4 5
2. Please rate each of the following characteristics as they relate to lowa City as a whole.
Excellent Good  Fair Poor Don'tknow
Overall economic health of ToWa CitV...o s isssssssssrssssssssrssssss s 1 2 3 4 5
Overall quality of the transportation system (auto, bicycle, foot, bus)
N LOWE CIEYerressrssssssssssssrssssmsssssssrssssssssssrmssssssssssrsssssrssssens 1 2 3 4 5
Overall design or layout of lowa City's residential and commercial
areas [e.g., homes, buildings, streets, parks, efc.] ..., 1 2 3 4 5
Owerall quality of the utility infrastructure in lowa City
(water, sewer, storm water, electric/gas, broadband)......cvicnn 1 2 3 4 5
Overall feeling of safety in Iowa Iy .o 1 2 3 4 5
Overall quality of natural environment in lowa City ..o 1 e 3 4 5
Overall quality of parks and recreation oppOFrtURIES .o, 1 2 3 4 5
Overall health and wellness opportunities in lowa City ... 1 s 3 4 5
Overall opportunities for education, culture, and the arts 2 3 4 5
Residents’ connection and engagement with their community .....coocccvrecrvnnee, 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following.
Ver Somewhat Somewhat Very Don't
likely likely unlikely unlikely know
Recommend living in lowa City to someone who asks........... 1 2 3 4 5
Remain in lowa City for the next five years....cmwmmmmsnn 1 2 3 4 5
4. Please rate how safe or unsafe you feel:
Very Somewhat Neithersafe Somewhat Very Don't
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day ..o, 1 2 3 4 5 6
In lowa City's downtown/commercial area
Auring the day....——————————— 1 2 3 4 5 6
From property Crillle.... s 1 2 3 i 5 6
From violent CriMe... s 1 2 3 4 5 6
From fire, flood, or other natural disaster ..., 1 2 3 4 5 B
5. Please rate the job you feel the lowa City community does at each of the following.
Making all residents feel welcome 2 3 4 5
Attracting people from diverse backgrounds.......... 1 2 3 A 5
Valuing frespecting residents from diverse backgrounds.........in. 1 2 3 4 5
Taking care of vulnerable residents (elderly, disabled, homeless, etc.)........... 1 s 3 4 5
6. Please rate each of the following in the lowa City community,
Excellent Good Fair Poor Don'tknow
Overall quality of business and service establishments in lowa City............ 1 2 3 4 5
Variety of business and service establishments in lowa City ..o 1 2 3 4 5
Vibrancy of downtown /commercial area ... 1 2 3 4 5
Employment opportunities ..., 2 3 4 5
Shopping opportunities ... 2 3 4 5
Cost of living in lowa City ..o 2 3 4 5
Overall image or reputation of Towa City s 1 2 3 4 5
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7. Please also rate each of the following in the lowa City community.

Excellent Good  Fair Poor Don’t know
Traffic floW 0N MAJOT STFEELS....vurerrrsrrrrrersess i sssssens 1 2 3 4 5
EaSe Of PUDLIC PATKINEG. .c..ueeeuseeeuneeessseeesssasessssessssssssssssssssssssssssssssssssssesssssssssssssssssssssssssssens 1 2 3 4 5
Ease of travel by carin [0Wa Gt s 1 2 3 4 5
Ease of travel by public transportation in [owa City ..o 1 2 3 4 5
Ease of travel by bicycle in IoWa City .....eneneenseensesneesnsesssssssesssssssesssssssssssesssesseees 1 2 3 4 5
Ease 0 f WAl i O i OV A CIbY ser v iz sz e s s s e s 4 e e e s 1 2 3 4 5
Well-planned residential GroOWth ....erenmeeesneeeeseeeerssessssessseessssesssesssssesssessans 1 2 3 4 5
Well-planned commercial SrOWEh......cooceeneenernsesssmsssesssssssesssessessssesssesssesssesssesssesases 1 2 3 4 5
Well-designed neighborhoods ........eeeerssersessreessesesssesssssessssesssssnees 1 2 3 4 5
Preservation of the historical or cultural character of the community........... 1 2 3 4 5
Public places where people want to spend time ........cocceneenseeseeessesseesseeeseesseesseens 1 2 3 4 5
Variety.of housing options oo 1 2 3 4 5
Availability of affordable quality hOUSING .....c.ovvevreerreenreenseenreesserneeseeeseeeseeeseeeseeeseneas 1 2 3 4 5
Overall quality of new development in IoWa City.......co.cuememmesersssesssessersssessesssesnns 1 2 3 4 5
Overall appearance of IOWa CItY .. ssussmsmsssssiassasiisisssisnsssssisssssssissmmssiissssssissssvns 1 2 3 4 5
Cleanliness of [OWa CiLY .......cuememessersmsssssessssesssssssssssssssssens .1 2 3 4 5
Water resources (beaches, lakes, ponds, riverways, etc.) .eseeesmeessreesans 1 2 3 4 5
AR gAY 1 2 3 4 5
Availability of paths and walKing trailS........ceeneeneneensersesnesneesseessessssssseses 1 2 3 4 5
Fitness opportunities (including exercise classes and paths or trails, etc.)... 1 2 3 4 5
Recreational OPPOrTUNITIES. ... reueereeeeseesseseresersssesssesssssssssssssssssssesssssssesssesssssssssssssssees 1 2 3 4 5
Availability of affordable qUAlity fOOd ......ccenersnsrisnsresnseessseessrssssesssesssssssesssessses 1 2 3 4 5
Availability of affordable quality health Care......enmeeseeessseesseeessessseeesnens 1 2 3 4 5
Availability of preventive health SEIVICES ......omnmrnsirnmersseiserserssesssersssessesssnsssneses 1 2 3 4 5
Availability of affordable quality mental health care.......oercserennscenneeennees 1 2 3 4 5
Opportunities to attend cultural/arts/music activities .1 2 3 4 5
Community SUPPOTL fOr the ArtS....oenenerneeseesseessesssrss s sssesssesssessessssssssssns 1 2 3 4 5
Availability of affordable quality childcare/preschool 1 2 3 4 5
G =T LT Lm0 ) o PN 1 2 3 4 5
Adulteducational O O S e o et e eehs s s abn b ek st 1 2 3 4 5
Sense of Civic/COMMUNILY Pride....creenmenesnessnesnsessessessssssssssssssssesssssssessssssssssssns 1 2 3 4 5
Neighborliness of residents in IOWa City .......coeeseseeseesssesserssessssssssssssssesssessssesns 1 2 3 4 5
Opportunities to participate in social events and activities.......ennennens 1 2 3 4 5
Opportunities to attend special events and festivals .......coceeeeesseeseeessenens 1 2 3 4 5
OPPOrtUNItIES tO VOIUNTEET ..couvreueereeeereereesssesseessessssssessssssss s ssssessssssssssssssssssssssssssssans 1 2 3 4 5
Opportunities to participate in cOmmuNity MAtLers ........ccoueeereeserseesseessessseenns 1 2 3 4 5
Openness and acceptance of the community toward people
Of diverse DaCKETOUNIS csmsswssmssrsssmssssssmsssissssssiomsssissvsssssssnisssssrssss iswessis sesssvssumsss 1 2 3 4 5
8. Please indicate whether or not you have done each of the following in the last 12 months.
0 Yes
Contacted Iowa City (in-person, phone, email, or web) for help or information ..., 1 2
Contacted Iowa City elected officials (in-person, phone, email, or web) to express your opinion............... 1 2
Attended a local public meeting (of local elected officials like City Council or County
Supervisors, advisory boards, toWN halls, ELC.) .. sssssasssnns 1 2
Watched (online or on television) a local pUbliC MEETING ... eemeessereresssssssesssssesssssssesssssesssssesssesssessssessssssssssssans 1 2
Volunteered your time to some group/activity in IoWa CitY .....ooeeneenmeenseenseesseessesssesnsessessssessesssessssessesssssessesnes 1 2
Campaigned or advocated for a local issue, cause, Or Candidate........ooeeimernneessessessessssssseessssesssssssesssssssssssens 1 2
Voted in your most reCent 10Cal lECTION ... sses s ssssesss s st st sssssssssssssnes 1 2
Used bus or other public transportation instead Of ATiVING ..o eeeeeeeeersmemesmeesssersssessseesssessssssesssesssessssssssssssess 1 2
Carpooled with other adults or children instead of Ariving alone ... 1 2
Walked or biked iNStEAA Of ATIVINEZ ... cuueuureesrersserssesssesssesssesssessamsssessssssssssessssesssesssesssesssssssssssssssessasssssssasssssssssssassssssssssssessnees 1 2
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9. Please rate the quality of each of the following services in Iowa City.

Public information ServiCes. .

Economic development..........

Traffic enforCeIMENT e ——————

Traffic signal timing.......m.

SEFEET TEPAIT b s s s s
SEFEEE ClEATIIIIE . ccovveiersesssesssssssrss s s ar s s s

Street lighting.......
Snow removal.....e.
Sidewalk Maintenance. .. —————————————.
Bus or transit Services ...

Excellent

Good

Land use, planning, and ZONINE...... s
Code enforcement (weeds, abandoned buildings, etc.) .. 1
Affordable high-speed iNternet ACCESS ..o 1
Garbage COllECHON ..t sssrssssrnsssssnsssssrsssss L
DETAKINE WALET ot 1
SEWET SeIVICES..risninne, SE— |
Storm water management (storm drainage, dama Ieveea t:tL] .................... 1
Power (electric and/or gas) utility....wmmm,

UHLEY DIIINE i s
Police services ...

Crime prevention
Animal control....
Ambulance or eme:},emy medml SEIVICES cvvvvinironns
FiTE SETVICES (st s s

Fire prevention and education.......mmmnn

Emergency preparedness (services that prepare the community

for natural disasters or other emergency situations) ... o w1
Preservation of natural areas (open space, farmlands, and greenhell:-;] ..... 1
CIEY OPBI SPACE cocviscesissis s s ss s s s s bbb
RECYCIIIE. oo
Yard waste pick-up....
CIEY PATKS s s s s s
Recreation programs or classes ... SRR |
Recreation centers or facilities ..., 1
HEAIH SEIVICES ... e sssssssssssss s sssssssss s ssssssssssssssssssssssssees 1
Public lIBrary Services ... 1
Overall customer service by lowa City employees

(police, receptionists, planners, efc.] ... w1

10, Please rate the following categories of lowa City government performance,
Excellent

The value of services for the taxes paid to lowa City .. 1
The overall direction that lowa City is taking ... o
The job lowa City government does at welmmm;, remdent mvn]veme m ........ 1
Overall confidence in lowa City government.... w1
Generally acting in the best interest of the r:l::mml.mit}-r bbb 1
BEINE MOTIESE. s b b bbb bbb 1
Being open and transparent to the public......e, 1
Informing residents about issues facing the commuNity ....ooceeeereeerinecssinnnnn 1
Treating all residents fAIrlY o ———————————————————.., 1
Treating residents With FESPECT s 1
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Overall, how would you rate the quality of the services provided by each of the following?

Excellent Good Fair Poor Don'tknow
JOWA CILY coriveiteerssssssisssssssss st ss s ss s bbb bbb 1 2 3 4 5
The State GOVEINIMENT ....cvcvreereereereresessssssresesssesssssssssssssessssssssssssssssssssssssssssssssssssssssssnses 1 2 3 4 5
The Federal Government 1 2 3 4 5

Please rate how important, if at all, you think it is for the Iowa City community to focus on each of the
following in the coming two years.
Very Somewhat Notatall
Essential important important important

Overall economic health 0f IOWa City....eeeeeesmeeesmeessmesssesssssesssesssssessssessesesssssssssssssens 1 2 3 4
Overall quality of the transportation system (auto, bicycle, foot, bus)
1 0 (01122 T O 1 2 3 4
Overall design or layout of [owa City’s residential and commercial
areas (e.g., homes, buildings, streets, parks, €tC.) ....ceemeesmsessmessseessssesssneens 1 2 3 4
Overall quality of the utility infrastructure in lowa City
(water, sewer, storm water, electric/gas, broadband) ......c.ccoeeeesseenserenseeesnens 1 2 3 4
Overall feeling of safety in IOWa City ......cceremersrssessssssssesssssssssssssssssssesssesssssesans 1 2 3 4
Overall quality of natural environment in [OWa City ........ccoeeesserssmessesssssssesensenes 1 2 3 4
Overall quality of parks and recreation OppPOTrtUNIties .....ceoreenmeesmeessersseessesssessnns 1 2 3 4
Overall health and wellness opportunities in lowa City 1 2 3 4
Overall opportunities for education, culture, and the arts........mm. 1 2 3 4
Residents’ connection and engagement with their community ........ccoocommeesseeennnes 1 2 3 4
How much would you support, if at all, a local 1% sales tax for the following public purposes?
Strongly Neither support Strongly
support Support noroppose Oppose  oppose
Property Tax REHES .. eceseeeseeesreeesesesseensseesssesssessessssseesseesssesssseessssesans 1 p 3 4 5
Investment in Non-Profit Social SErvices .......nenseesisseessnnens 1 2 3 4 5
Investment in Affordable HOUSING ......coueovvemeemeenmeenseesernnsissesnsesserssiseenns 1 2 3 4 5
Investment in Streets, Bridges, and Sidewalks
(Repair and New CONSEIUCHION) ...weuueeusemeseessemssmsesssesssssesssssssssesseeens 1 2 3 4 5
Provision of New and Modernized Parks, Trails
ANA NAtUTAL ATAS ..oureerrersreesseeesseersesssessssessssessessssesssssssssssessssssssssssssess 1 2 3 4 5
Modernization and Expansion of Recreation Centers
and Athletic Fields ... 1 2 3 4 5
Public Facility Construction and Modernization
(Police, Fire, and General GOVErnMEeNt) ......ooeneenmeesseesseesseenns 1 2 3 4 5

Averaged over a year, how many times per week do you travel by:
5+times 3-4times 1-2times 0 times

per week perweek perweek perweek

BUS s s 1 2 3 4
BiKe feiimseetmeersens s coverorvsrossr oo et e e et v e e e e e e e 1 2 3 4
W ALKING wsvrvussscsssssssnsmmmsassnscossessrssasessssryussssos oess sormss et ass om0 e T G SRR 1 2 3 4
D LI kv 1 Gl e | I 1 2 3 4
Driving or riding in a vehicle with

Others (1.6, CATPOOLINE cuussuusneessssossinssssnsssinssspmsonsssssssissmossossssismsssisinasis s st 1 2 3 4
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Our last questions are about you and your household.
Again, all of your responses to this survey are confidential and no identifying information will be shared.

D1. Ingeneral, how many times do you: Several Once A few times Every Lessoften  Don't
timesaday aday aweek few weeks or never know
Access the internet from your home using
a computer, laptop, or tablet COMPULer......orvnreererarenses 1 2 3 4 5 6
Access the internet from your cell phone ..., 1 2 3 4 5 6
Visit social media sites such as Facebook,
X (formerly Twitter), Nextdoor, etc. ..vcccrccrcnnen. 1 2 3 4 5 6
Use or check email........ 1 2 3 4 5 6
Share your opinions online........ s, 1 2 3 4 5 6
Shop online........ 1 2 3 4 5 6
D2. Please rate your overall health.
Q Excellent Q Very good Q Good QO Fair Q Poor
D3. What impact, if any, do you think the economy will have on your family income in the next 6 months?
Do you think the impact will be:
Q Very positive Q Somewhat positive Q Neutral Q Somewhat negative Q Very negative
D4. How many years have you lived in lowa City? D10. How much do you anticipate your household’s total
Q Less than 2 years income before taxes will be for the current year? (Please
Q 2-5 years include in your total income money from all sources for all
Q 6-10 years persons living in your household.)
Q 11-20 years O Less than $25,000 O $100,000 to $149,999
O More than 20 years O $25,000 to $49,999 O $150,000 to $199,999
D5. Which best describes the building you live Q $50,000 to $74,999 O $200,000 to $299,999
in? Q $75,000 to $99,999 Q $300,000 or more
Q Single-family detached home D11. Are you of Hispanic, Latino/a/x, or Spanish origin?
Q Townhouse or duplex (may share walls but O No O Yes
no units above or below you) .
Q Condominium or apartment (have units D12. thlt is your race? (Mark one or more races to
above or below you) indicate what race you consider yourself to be.)
Q Mobile home O American Indian or Alaskan Native
Q Other U Asian

O Black or African American

2
Dé. Do you rent or own your home? U Native Hawaiian or Other Pacific Islander

O Rent Q White

O Own U A race not listed
D7. About how much is your m(_mthly_housmg D13. In which category is your age? )
cost for the place you live (including rent, O 18-24 O 55-64 e
mortgage payment, property tax, property “eryears “bd years 5
. ) A Q 25-34 years Q 65-74 years =
insurance, and homeowners’ association S
Q 35-44 years Q 75 years or older S
(HOA) fees)? Q 45-54 years E
O Less than $300 Q $2,500 to $3,999 k4 5
Q $300 to $599 O $4,000 to $6,999 D14. What is your gender? g
Q $600 to $999 Q $7,000 to $9,999 QO Woman E
O $1,000 to $1,499 O $10,000 or more Q Man 2
Q $1,500 to $2,499 QO Identify in another way = go to D14a z
D8. Do any children 17 or under live in your D14a. If you identify in another way, how would you §
household? describe your gender? g
Q No Q Yes Q Agender/I don't identify with any gender o
D9. Are you or any other members of your Q Genderqueer/ gender fluid :
household aged 65 or older? O Non-binary >
O No O Yes Q Transgender man 2
Q Transgender woman <2
Q Two-spirit E
O Identify in another way £
Q
o
Thank you! Please return the completed survey in the postage-paid envelope to: 2
National Research Center, Inc., PO Box 549, Belle Mead, N] 08502 2
=
£
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